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(F) "FTW” % IF ffFff F fw FTW FffFF t; 

(I) "fffsr mFFTff” ft Fft ff ftft ft srffFW srffffFF, 1961 (1961 ft 25) ft srm 2 f 
fr (i) if ffft| ; 

(f) "fffsnF Ftfffff” % fn rnffr srffFF | ft ffff ft if gFF mffr ft trt ft 
F fffffsRF FTFT f; 

(?5) "SRjgft” F IF ffFff F fw Fggff FfffF t; 

(f) "sim” f FffffFF ft frf srm srffFF1 1 

(2) mi ?T°ff ffr w f, ft if ffrff if fjff f, ft FffFrffF F#f t, fffF if srffffFF if 
iffdiffer % Fft m tft fff: mi srf&iPl^-H if ti 

3. ftfff ftif m ft rrffm - (1) iftfrf ww f Ftw FffF fft ffwff ft ftff yffFR f 
fftf f ffrT, ffmf ffff mffr ft gig; ft ?rftffr srff ffft ffft frffr ft ftf fFfffF |, 
ftft fpjff ft ftfff, ft ft ftfff Fm mffFFF w if ft mrf ffff w f FrfffF fffspr 
Fffffffff fttt fff FFTfft if ffg ff; ^ f wjf ffm ftfft; 

Fig; ftft ftfff ft ftf ftfff TffrfffF ftf Fm ft fm ft nfFTi 

(2) mrffmr (1) f srftF Rif'z ftfff ft Fffff if ffjf ffm ftfft i 

(3) fftf ftfff sm# ftf ftff' f t^f ftr fff sfmrmr if wf w it |tft i 

4. ftfff ft fffsiT - (1) ftft ftfff fftf ftfff ft fft FiftF ft Tfr^ ffrr, Pmf) ffmr 3 f 

FsftF FF FRJF FT TFT ffFT FTFT t ff gWFF TT FTFTSTT ffTT I 

(2) fffSTT TF TT FfF FTFFF lf%F FRIT FTFT t fl TF ffftfT ffFT FIL<4I ff FF mf 
ffFTFIL<4l I 

(3) fftsrr ftf ft Fff sufft if frf fnr frt ffu t #r FFfrffr fft fniRT Ffff ft | ft 

FTFT STT^FF, 3TTFFF ft, TFft FFtf^ff if mTFT gsm FFT f fftT spprTF FT FfFT ff Fff FTF 
ftmffF Ffff FT F^t t ft FTFT TTJFF ft FfF FT gSITT FTT f fftT FFF STpITF FT FfTT ft 
Ff ftFFFf I 

(4) Ft? ttfff FFffmr (3) f srftF sejftf fff f ftrr fft ^snrf if shfft TfFT | ft ftft 
TT^FF, 3TTf HJ TTTT #r fFFF fflT mf FFT Fmff f 3TTFFF ft ffFFT FTT f FFTT FT Ffn #?■ 

ff^tt ftfff ft srfstgffF ft Ffm i 

(5) mffF ^rffF FIT TFffFF (4) f FsftF FtRf 3TTF?T f ftf 3lftF ff STIFF ft FlftW f 
FFT ffF f ftFT ft TT F%ft fr FTFT TT^FF FIT fft TftF FT ffFR ffm TTTTFT ff mTFI ffFTm 
ffFTTTTTFT I 

5. tftfTTF^TTFFftgFFT- (1) FTFT TI^FF, fft fF FS'TFTF FT ’JFF, mff fffffFpT ft TTf Flft ^JFFTf ft 
FTftF ft TTFFF f f%T^ FTm FFTF f ffrT FTft FfFT I 

(2) TFffFF (1) if ffffcF TJW f FTF 3TTFFF ft TTF Ftf W ft TTFft I 

(3) Fff fft >T FS'TTTF FT Ftfffff TFffTF (1) if ffffcT gWT if FTftF ft frffr Fff ftFT 

| FT ^TffT ftFT % ff FTF FT f^T FT TFT f ft FTFT STT^FF fTF FTFFF FT PlHFIG FTF f ffF 
FTfFlft FfFT I 
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(4) pff fft fr pptttp pTf pt ffffsr ptpt | eft pp pppt# ft pffp pt pt ppf ’jf ff prprfp ft 
pff f PTP, Pl-H + I PPP 3RPP ffpT t, PTPT PRF PT PPPT f sfR fPT PTPT PPT <FdRp ft pffpf 

srfffp % WT f PP f ffft I 

6. WTPP PT PRF ffPT PTPT - (1) PTPT STFJPP STTPPP sftr fft fF PFTFP FT STFP PT% f, pff ftf ft, 
ppfp p ppppp pttt ptfp pf ft fH%&r % pfrTT i 

(2) pf ffpp (1) f ffft ptf f fTf fF ft, ftp ptpt sttfff jp3 % fRtp ffffppp % ffTT p^ 

3TTPTFF 'H'H^ldl f, PTFPF ffft srffPTSft ft pff-FftSTT FT STTPPT % pfrTT I 

7. FFTff PTTT PTPT ffT spp PR RfT FT FRF ffPT PTPT - (1) fft ?F F9TTFP STTPPP ft FPPTi ft dl-CN ft 

pt ppf Tjf sttppf sftr prpTfpf ft pffft ft ptpt frf ft pfpT i 

(2) PF ffPF (1) f srsftP FRF fftT pr t pfr f tftfF FFTPF STTPPp- f pffp psff ft fpffffF 
% ffl + K, fpTT FT TFR ftPT sf|T PFP PTPT f ft SildP'+d psff FT FPF pfpT ft STTFTPF ft I 

8. STTfpp- FT flpRF PhdKI - PTPT STTPPP, STTPPP' FT ffpR FTP f FTFTP pff FPFR ffp FTf FTf FRFT f 
Ppft F^ TFT f ff FTFPTfT f ffp prf FFTF FRF pff f ft STTPPP- ft f FF f FTffp FT pfPT I 

9. snfpp ft RT F#P TJPPTf sftr ffFFRT - (1) FTF PTPPP ft ^4411 f ffp ffpp dl-CN ft FT ffft 3PP 

fft PTftP ft, ffpf ftp ftt gppT# ^rffcT ft ptp, PTPPpi ^rffr ftpr f fp tft fp ps'ttpp pp pffffft 

PTfPP pff ftPT t ft PTPT PFpFP 3TPP fffppffpPT % ^PPlf pf ^Pftp PF pfPT PT PTPPP ft PP PSftP 
ppprf ftffpp PF pfPT I 

(2) Ppt fft fp P?TTPP f ffpR ffft 3TTPPP ft pPPT# PP PSftP ft PT 7ft f ppf fft >P P?TFR 
PTPT PTppP ft PP 3TPTR PFP f PTPR f ftp PTPPP PF pfPT 3f fr pfp 3TT%pp7 PRT spppp PP Pp 
PPTSTTP pFpPPfff PPPT ft PPP PP t dlflH Pff ff ft PT PP% Pftftff ft ffft PPfp PP?R t 
fTffr frf t ffpTffp ffPT PPT PT ft PTPT ff fffpff f PIPIT PT ft Pf ffpr ppf pp PSftp 

ppprf PP 3TPFP ppf PP 3TTP p Plffr PR pfPT 3fr 3PPPP PT PPPPlft f ftp ffp ffpp ffPT I 

10. spffpPT f 3nfpp PP ffpPTTT - (1) 3PPPP pr gppT^ f ffp ffffTPP Plffp pf PT ffft 3FP PTftP ft, 

ffrrf pfr ppprf Tpffp ft ptp, fftfrr p^tfpp pp pfffffsr fffr fPrr | ff 3 ttppp ^rffr pft ftPT |, ppt 

PTPT spppp 3TPP ffpppffpPT t ppplf Tpffp pr pfpp PT 3PPPP ft spffpp f pPPT# PT pfPT 3fr ffpTFP 
PTPfPT I 

(2) Ppt 3PPPP f ffpR Rffpp f ffft 3PPPP ft pPPTP ft PTft | ftT PPPP ffPTTTT ffPT PTPT f 

ppt spppp pf 3TPFP prf f ffp frf 3pf p prf |p ptpt spppp pf spppp pt pfpT sfr t pff apfpp 

PTPT spppp PP Pp TFTTSTTP PT fpT | ff ppPT ft TFPP PP f PTfR pff ff ft PT Pf PPfp PTTff 
f pTffr flf f fpp PPT PT PT PTPT spppp ff ffpsrft f spsnr pt ft Pp ftp ppf °pffpp f 
Tprffft pf STPTTp prf PP spf^T PT pfPT sfr spppp PT PTPPT# PTp f ffp Rp ffpp pfpr I 

11. TTTffpf ft TFTP PTPT sftr PT 5 P pfffff^p prf ft P^[ff - (1) pff PTPprffpf ft ffft P5TPR PTTT 
PTffff pf PPP PTP f fftT prf spppp TF^p ffpT PTPT t ft PTPT spppp, ff pffff ft pfsT ftf f ffp 
PPP PTft pfPT PP PP ff P^ PIT pff FPPPT | ff PPft fffft PFTf f PfpP ffffspp f ffp 3pp?pp pff 


(2) PTSff ft pfSTT PKP ftf PT pipy sp^pp, pftP PTft f PT5P f PTT PT fffpT PTPP ftPT sfr 
fpT PTPP STfffp PT PFT ftPT: 





4 


THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part II— Sec. 3(i)] 


H < '■'J -mR RTRT 3RRRR T#T RTRR Rff RRRT # # RR T#T RTR # 3TR# 3TRR#TT % RTF'# # 

3T#r##R r#tt 3 # [hRsm if #tt rtrr rtrir^tt 3 # rr rt rtrtstt r#tt sffr #tt rtrr 3t#t#r rt wt 

ffRT I 

12. RTRT 3TFJRR rr f##RR - RTRT WET RTRTR#, RRRR# 3# 3RR RTSR.R# ## ft, # R##RR # 3HSTR 

rt wrrr #rrt % rtr 3 # f# ##r r## #, # # tt# g#r % r?rtr r#r 3t#rr rt ##»rr 
r#tt i 

13. STT^T RT RTf# 3# ITRTTSTf# f#TT RTRT - (1) RTRT STTRRR, 3 T#rr; 3# #ff #T RRTTRR # gRR % RRRTR 
RT eft RTR RT RR% RPTET RRTRTSR s ftRRT ft #RT 3TTRR RTf# R#T # Rf #R^ RR# I 

(2) RTRT 3TTRRR RT R#R 3TT%?T #RsM RR if ftRT 3# RR% RITT RTRTSlf# ftRT I 

(3) RTRT STT^RR RTTT f#T rtt ## 3R# RT f#RTRR RRh -RMMR # ft# # RR if f#TT RIM.RI 
3# R# RR ft R% ##R Rf#R R#RT, 1908 % RRRR #T RRRT RPJ f# #R % ##R -RMMR # 
###RTRRRTijf#f I 

14. ##3RR RR ^RffRtRR - (1) RTRT SfTJRR % f## 3## if ##R Rtf #%, 3l1##R # #RR it RRR f# 
RT# f#ff f# RT RReff % RTTR RT ## 3FR RRPR RTTR if RTRT RTRRR # f#ff RR 3f#R RTRR % 
1 JR##RR % f#R 3RRRR RR R#TT, RT 3##ff RTRR Rff | I 

(2) R# RTRT 3RRRR # R^ R#R RTRT t, '^hRh IRH RT R# RR# RIRTT R#f f R# Rf 3TTRRR # 
RTR^RRRRT I 

(3) RRT RTRT RTJRR, RT 1 JR##RR % RTRRR if f#r rtt RTSf# RT RRTRTR ft RTRT f 3# #t ^RTR % 
ffR if RRRRT f RtRR ’JRf^RtRR % f%R 3RRRR # R^T R#R: 

RTT^ TJRftRtRR % #TT #f 3TTRRR, ifff #T RSfTTRR Rt ’jt ?JRRT f# #RT RT RR RT#T ftR % 
^ RR 3TTR9T % RR#T if, fRR% ’JR#RtRR‘ % f^TR 3TTRRR f#TT f, ^RRlf % f^HT RR# RRTR f#RT 
R^R Rff f%RT RFTRT I 

15. RTRT 3T^RR RTR 3#R RT - RR f#RRf #t f## RTR # RR 3TTRR R#R RRR RT RR fRRR RR #T , Rf 
RTRT 3TT^TR % 3## RT RRT# RRR % RT Rf#RT % ^RRRTR Rt RtR# % f#R RT ^RTR % #?R Rt RFR RRR 
% f%Tt 3TTRRRR RT 41 #1H ft, RR# ## # ##R RRR RT 3RRRT RRT#R RT# RT# Rff RRRT RITfRI I 

16. f##T#RTRRR- (1) RTRT SR^RR, y ft RR % f#ft RT% RT 3TRSTPRT RT# % RR#R % f#r tt^ RT arfsTR # 
f##T# #, # #R R g#TR f#ft f#RR # #f RTRRTft R# f, RRRTR RR R#R I 

(2) RTRT STT^RR, RR#RR (1) % 3T#R R# R RRR^ SR##f # #ft #R RT R#f % RRTR RT# RT 
3TTRR R R#R # R^ #R RRR 3# RRRT RRTR tft #T RSTTRR RTTT f#TT RRTRT I 

17. Rf#R#TRR-(1)^RT##ft#RTRRR#TR#RTr#TRTR^^3E5^ifRRT##f#Tft# I 

(2) f#ff #ft ST# % f#f R%R R#RTT # TRTR-, # ^R# 3p^#[ % RTR 2 RT RTR 3 if ##f#T Rff f 

# RTRT 3TTRRR # TTR if f# f # f#ft ^R#F # f#ff RRTT RT RT# RT# # RR# ## STRRT # 
R#R RT#f f, RTT RTR RR# ft# I 

(3) f#ff ## ST# # RTRR R#R R#RTT # TRR (^R# SPJTJ# if ##f#R RT RR#RR (2) ### 
f#ft f# ST# # f#R) #RRT R#TTR #RT 3# RRRT f) ## ft# # RTRT STTR^TT RTR# # 3RR 
R##R## # 3T#f#R, f##RT RTSR RT #RR RT# # R9RTR ^frF^RR STRSTTf# R# : 
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W?J Tff T^ ft dTr FT TT=F7 % FffTT srff TTTftT ftft | eft fft TFtT Slff ft TTTT TffTF 
W FT^-RT f%FTT TIT<4I I 

Tf str ff fft Tft srffff ft tttt fr y Rj^-w. <m ft ^ttt Frf % srfsr^r Tft frnr i 

(4) -rtf ffft fft sff % f%xT rRht frrT ffrr w | ft ft ?ft % tt | Pm+i yf?RF f ft f 

fTTT TT ffTT TIF,4I TT SlfflFT ft ^ ft TTft | TT TTTFTTT ^ffr ft STff f TFr ijrj ft 
TTft t, Tftt f f%TT ffr TTF TT Tff fTTT ft TF TTTT % #T f 3FR % TFTTT 3TR Tff TF fTTT 

ffTT titnii i 

(5) ffft TTft TTFT FT% °4frMM FFTR f FT f TTT ff^ ^ TFT TFT ft Tiff, ffTTT TT TT f 
ffTT TffTF TT fTTT FT ffTT TT ffTT TIF.4I ft TTTT TTJTT TFTf ft Tft Tfffflffff ft flf fT 
^frF^TT 3TTSTTlfT TF I 

18. y Rt=h< ftffTT-ffTT 17 f ffft TFT f ftf fTT ft FT ffTT f Tftr fTT fT TffTF ffft ft TTT f 
ffft ttt ^TfrF ft TTTT TFT TFT FTf f Tf^F Tff ftTT I 

T^ftT^ft 

TFF 

(ffTF 3 ff%tT) 

4 iff ff ft IJTJ TT Tff TTTT FT% TTTT TTf ^TffTTT TTTFT f FT f TFT ffrr FT ft TFT f ffTRT TT TTFIFT 
ft TTTT TffTF f Tff f ffTT fftfT (TTFTT ffr 3FJFSTT) sffffTT, 2002 (200 TT 60) ft STTTT 58 f TsffT 
3TTTTT I 

TFT 1 

TTTT ftTTftT : 

TTTT TTTTT : 


TFT 2 





TFT TTTT 

TTFT ffTT TTT TTTTfrt TT ffTFT 

FTT TTTT 

1 . 



2. 



3. 



4. 



5. 



6. 




TTTT TTTTT TFTFFT f FTTFI f ffTT TTTTT f 1FTTS1F 


TTTTT TFT ft TTftT 
TT 

TTTT TTFT TFT TFT ft TTftT 
TffrftTFT TTTT 
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WT- III 

RRT 3TFJR % 4RfeR it 

.RRRT 

3TR 

RT RSTPR % RR 

1. 3?RRR ft f%f$Tfc5RT : 

*1IH RTT Hcl I 

2 . 

3. (i) RRt%RR: 

(4^T TTHEpfR t RRT RT Rf§TR WT Rt, RRR tP#W *OR ’JRR *j|, RR RR RR RRt 

RdRw. RTTT |) 

(ii) (R) Wft Rf TT^R Rfft 

(R) TRRRTRTSITT 

4. (i) f%RR RT RR fr^T RR RRTRR R T7RR R f%TT R HfRR R RT (RRTR f% W 

RTRRR R RR fRHRT % RRST if f^R# 4TR 4-fpH RTRRR f%RT wf’jtM RTRT, fe 4lR + l RT 
RTR TRW f%RT I) 

(ii) Rft RT%Rtf % ^ PT ^Tf, RTRRR, WRffe 4lRl + l TRW | eft RTRf?TR RRT 1 % Rf ftR OT 
TR RftR | sflT Rft ftfaWR f%RT RT RRT | eft RTRR tt wrf&R Tft RWR tt I 

5. wwftt^tr 
1 
2 

3 

4 

5 

HTRTTR 

#, . (RTRRR; RR RTT) T JR/ 1 J^t/ T TRft 

.SIR. 

fRRpfr. rr wRrftR rtrt f/Rrff f f% tn.% tn 

.RR ff tt Rf RddMRT TR W RrTrDT RTR RT g#T tt ftttR RRTR % RTSTTT 

TT H# fRT RR ft^RTR ftRT RTRT | RTT #R ftrft HRRTR R«R RT f%TTRT R#f t I 

RTRRR%RTRTRR 
T J 3 T h n i 

Rrffw : 

RRTR : 
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sFT FW 

( 1 )_ 

TJFjf f%TT 


(ftFF 1 7 ^f%TT) 

tjfj ftt srfffr f f%TT yfcq FffrF 

FTF I 

Sift ftFfftt Fpt 

(2) (3) 


TFFT(FFf) 


5,00,000 



WT II 


ftff fTlff ft fTft FFFT F^d< ^srnff ^ 
%f%TT 

^tf sftr ttf ftf ft FTfF % f%tr 


4,00,000 


4,00,000 



FTF FT FF F FTFT[ FT F^ Fir FTF FT FF 4,00,000 

F R^dd FTt fR? FTF ft ^rff f RlF 

^ FffF ft FF RtFR" FF ft FrfR % RlF ff 4,00,000 
ftfftf iRrr ftf ftf ftf it FFFf ^t fifi ft 
ffF% f%TT ^ fRf 3TTFFFF I 




’jf FfsTTFT f f%TT 


4,00,000 


4,00,000 


tf>st FTF T tFF 3,60,000 

Tfsr % ft% F RRtidd f f%TT FfF f f^FF % Rfr 8 Rf % 3,20,000 
TFT 

31'^Ti'i Rif % FTF fF % ffr % Rff % fNt % Flf FTT fF % FF 2,80,000 

FF% R RRitdd f RTF 

T[F> t[TF ft FT FF |[TF % sRlf ft Fir Flft F^J,Rlfl ft FTff FT 2,40,000 
’gr FT f RR % Flf FTT Rf % fHt FF % F f%^%FF % RlF[ 

aRf^FTRTfRnr 1,20,000 

aRR ft FR FFft FTF-fRf ft TFRt f Rt^ 1,60,000 

ttf ^TF ft FTT FgRf ft FtRT f Rf 2,00,000 

^TF ft ftF fjfFFT ft FTRt f Rf 1,20,000 






^TF ft ft 3FjtFFT ft FTtF f R^ 

3RR ft RRtF fjfF-Ffr'F ft FTRt f Rf 
F tFT FTFT f RRRdF f RlF Rf% Hp u l I 


1 , 20,000 

80,000 

80,000 


FFTF FTF T^ 3,60,000 
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' - ERE HTST E ERIE H EtET ETET E FEE 


3,20,000 











VIM^i^Pl - stRe RfR R EtEt ETET Rt eRT RjRrRf ft jgR % 1,60,000 

f%TT 

RREEE RdiRRl-ERE RfR % RtEE RETT ETET Rt eRT RfjRtEf 1,20,000 
RtflRtRRET 

R+E>E ReEF^Rt-eRe RfR % fE EtEt ETET Rt eRT RjRpff ft 80,000 
EtRTRRet 

Rdd ET R^Rd RRet 3,60,000 

Reid H RNT PRiRd % Ret EE fR ^cT W-3 tRe R RR % ETE 3 20,000 
ETR ET tee Re R eRe Ret e ft 

Reid H RNT RRRd % Ret ejR' ff ^-3 tRe R RR R ETE 2,80,000 
ete ez tee Rz R eRe Ret ft fRz; zsetz R etR e ft 

z&RRi R fR R ezR R etR RTe Rz zz RHt R RRRee R Rtf 2,40,000 


Z&ZTZ Z ZTZ Z ZEE Z ZTZ ZTZ fZ ZZ ZTZ Z I d^Ed Z EE[ 2,40,000 

^zf R ftz R-’Rdd R Rtf zzfR zjw 3/12 Rz R zffz ft 2,00,000 
fRz; 5 Rz R srfsr^r z ft 

ZSTReeTZ R ZTZ R^zz zt zRzzz P nn nnn 


wr fR ^e 5 Rz R zffz ft 


2 , 00,000 

1,60,000 


Fz zz Rt zrfR R Ret zz fR Rtf sfe ehse z ft RE - ^zzi zz i, 60,ooo 
vi-mpm ft 

ttti ztz R fRRzz R Ret RetR MPdim twe zettz ztz z^ 1 20,000 

d l", 


zzzfzfR RRz RtR Z Tfzz z ttzt ztz ■ 
zstReetz R Ret ReRe zt zRzzz 

E/z Re - Rt ^Rd Rt irrfR zz fR RzfRn 

fR R^ wm ft 

ZZZtzRr zRz fR R tt^ zjtj ft zft< 

fffz R Rtz zt zRz Re 
gzz zRz - zrzt RzT Rt wrfRz, fz^ 
zee zRz - zrzt Ret Rt ezRtzzz, RR 
zRzz zt eReRe RetR RR fzfRrz 

TfZZ 3 ?Re - Zf 3TE Rt ZTlfRz, fzRtf 

gzz srRq- _ tt^ sRr Rt zzfRw, RRe 


ZEEZET' 


ztztzRzzz 

eestReRe 


etstReRe 


1 , 20,000 
1 , 20,000 
Eft 1,20,000 


80,000 

80,000 

80,000 

60,000 

40,000 

40,000 


3ETET EE eRe Re 32,000 
[EZ.Z. R-14011/18/2016 


tree we Rtzz. RRe etR 3RRetR i 


Re E 
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MINISTRY OF URBAN DEVELOPMENT 
NOTIFICATION 

New Delhi, the 11 th April, 2017 

G.S.R. 353(E). —In exercise of the powers conferred by clause (iii) of sub-section (2) of section 56 
and clause (d) of sub-section (2) of section 100 read with sub-section (3) of section 53 and section 57 of the 
Metro Railways (Operation and Maintenance) Act, 2002 (60 of 2002) and in supersession of 

(1) The Delhi Metro Rail (Procedure to be followed by Claims Commissioner and Amount of 
Compensation paid in case of Death and Injuries due to Accidents) Rules, 2007, 

(ii) The Bangalore Metro Rail (Procedure for Claims) Rules, 2001 and 

(iii) The Chennai Metro Rail (Procedure of Claims) Rules, 2014, except as respects things done or 
omitted to be done before such supersession, Central Government hereby makes the following 
rules, namely:- 

1. Short title and commencement. - (1) These rules may be called the Metro Railways (Procedure of 
Claims) Rules, 2017. 

(2) They shall come into force on the date of their publication in the Official Gazette. 

2. Definitions. - (1) In these rules, unless he context otherwise requires, 

(a) “Act” means the Metro Railways (Operation and Maintenance) Act, 2002 (60 of 

2002 ); 

(b) “Claims Commissioner” means the Claims Commissioner appointed under section 
48 of the Act; 

(c) “applicant” means a person making an application to the Claims Commissioner 
under section 58 of the Act; 

(d) “Form” means a form appended to these rules; 

(e) “legal practitioner” shall have the same meaning as assignedto it under clause (i) of section 

2 of the Advocates Act, 1961 (25 of 1961); 

(f) “legal representative” means a person who in law represents the estate of the 

deceased; 

(g) “Schedule” means a Schedule appended to these rules; 

(h) “section” means a section of the Act. 

(2) The words and expressions used in these rules and not defined but defined in the Act shall 
have the meanings respectively assigned to them. 

3. Procedure for filing applications.-(1) The application for payment of compensation in respect of 
accidents involving death, or bodily injury to person or damage to any property arising out of the working of 
the Metro Railway to the Claims Commissioner shall be presented in the Form given in the First Schedule 
either by the applicant in person or by his duly authorised legal representative: 

Provided that an application may also be sent by registered post to the Claims Commissioner. 

(2) The application referred to in sub-rule (1) shall be presented in duplicate. 

(3) Every application shall be typed legibly in double space on one side of paper of good 
quality. 

4. Scrutiny of application.- (1) The Claims Commissioner shall endorse on every application the date on 
which it is presented or received under rule 3 and sign the endorsement. 
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(2) If the application on scrutiny is found to be in order, it shall be registered and given a 
serial number. 

(3) If the application on scrutiny is found to be defective and the defect noticed is formal in nature, 
the Claims Commissioner may allow the applicant, to rectify the same in his presence and if the 
defect is not formal in nature, the Claims Commissioner may allow the applicant such time to 
rectify the defect as he may deem fit. 

(4) If the applicant fails to rectify the defect within the time allowed under sub-rule (3), the 
Claims Commissioner may , by order and for reasons to be recorded in writing, decline to register 
the application and notify the applicant accordingly. 

(5) An appeal against the order passed under sub-rule (4) may be preferred by the persons 
aggrieved within fifteen days from the date of such order and such appeal shall be dealt with and 
disposed of by the Claims Commissioner. 

5. Notice to Metro Railway Administration.-! 1) The Claims Commissioner shall issue notice to Metro 
Railway Administration to show cause against the application on a date of hearing to be specified therein. 

(2) The notice referred to in sub-rule (1) shall be accompanied by a copy of the application. 

(3) If the representative of Metro Railway Administration does not appear on the date specified in the 
notice referred to in sub-rule (1) or appears and admits the claim, the Claims Commissioner shall 
forthwith proceed to disposeof the application. 

(4) If the Metro Railway Administration contests the claim, it may file a reply along with copy of 
such document on which it relies on or before the date of hearing and such reply and copies of the 
documents shall form part of the record. 

6. Filing of an Affidavit.-! 1) The Claims Commissioner may direct the applicant and the Metro Rail 
Administration to give evidence, if any, by affidavit. 

(2) Notwithstanding anything contained in sub-rule (1), where the Claims Commissionerconsiders it 
necessary for just decision of the case, hemay order cross-examination of any deponent. 

7. Filing of reply and other documents by the respondents.-! 1) The Metro Railway Administration may file 
its reply to the application and copies of the documents on or before the date of hearing of the application. 

(2) In reply filed under sub-rule (1), the Metro Railway Administration shall specifically admit, 
deny or explain the facts stated in the application and state additional facts necessary in its reply. 

8. Summary disposal of application.-The Claims Commissioner may, after considering the application, 
summarily dismiss the application, if for reasons to be recorded in writing, he is of the opinion that there are 
no sufficient grounds for proceeding therewith. 

9. Ex-parte hearing and disposal of application.-(l) Where on the date fixed for hearing the application or 
any other date to which such hearing may be adjourned, the applicant appears and the representative of the 
Metro Railway Administration does not appear, the Claims Commissioner may, in his discretion, adjourn the 
hearing or hear and decide the application ex-parte. 

(2) Where an application has been heard ex-parte against the Metro Railway Administration, the 
Metro Railway Administration may apply to the Claims Commissioner for an order to set aside the ex 
parte hearing, and if the Metro Railway Administration satisfies the Claims Commissioner that the 
notice was not duly served or that its representative was prevented by any sufficient cause from 
appearing, the Claims Commissioner may make an order setting aside the ex-parte hearing upon such 
terms as he thinks fit and shall appoint the day for proceeding with the application. 

10. Disposal of application in default.-(1) Where on the date fixed for hearing the application or any other 
date to which such hearing may be adjourned, the representative of the Metro Railway Administration appears 
and the applicant does not appear, the Claims Commissioner may, at his discretion, adjourn the hearing or 
hear and decide the application in default. 

(2) Where an application has been heard and disposed in default against the applicant, the latter 
may apply to the Claims Commissioner to set aside the order in default and if the applicant satisfies 
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the Claims Commissioner that the notice was not duly served or he was prevented by any sufficient 
cause from appearing, the Claims Commissioner may make an order setting aside the order in default, 
upon such terms as he thinks fit and shall appoint the day for proceeding with the application. 

11. Summoning of witnesses and method of recording evidence.-! 1) If an application is presented by any 
party to the proceedings for summoning of witnesses, the Claims Commissioner shall issue summons for the 
appearance of such witnesses unless he considers that their appearance is not necessary for the just decision of 
the case. 


(2) The Claims Commissioner shall make a brief memorandum of substance of the evidence of 
every witness as the examination of the witness proceeds and such memorandum shall form part of 
the record: 

Provided that if the Claims Commissioner does not make such memorandum, he shall record the 
reasons for his inability to do so and shall cause such memorandum to be made in writing and shall 
sign the same, and such memorandum shall form part of the record. 

12. Decision of the Claims Commissioner.- The Claims Commissioner shall decide every application as 
expeditiously as possible on perusal of documents, affidavits and other evidence, if any, and after hearing such 
oral argument as may be advanced. 

13. Order to be passed and signed.-(l) The Claims Commissioner, after hearing the applicant and the Metro 
Railway Administration, shall pass an order as he thinks fit, either at once or as soon as thereafter as may be 
practicable. 

(2) Every order of the Claims Commissioner shall be in writing and shall be signed by him. 

(3) An order made by the Claims Commissioner shall be executed as a decree of civil court and the 
provisions of the Code of Civil Procedure, 1908, so far as may be, and shall apply as they apply in 
respect of decree of a civil court. 

14. Review of decision.-(l) Any person considering himself aggrieved by any order of the Claims 
Commissioner, on account of some mistake or error apparent on the face of the record, or for any other 
sufficient reason, may apply for review of a final order not being an interlocutory order, to the Claims 
Commissioner. 

(2) Where it appears to the Claims Commissioner that there is no sufficient ground for a review, he 
shall reject the application. 

(3) Where the Claims Commissioner is satisfied with the grounds made in the applivsyionand 
considers it in the interest of justice, he shall allow the application for review: 

Provided that no such application for review shall be allowed without previous notice to the Metro 
Railway Administration or to enable it to appear and be heard in support of the order, a review of 
which is applied for. 

15. Orders or directions by the Claims Commissioner.- Nothing in these rules shall be deemed to limit or 
otherwise affect the power of the Claims Commissioner to pass such orders or give such directions as may be 
necessary or expedient to give effect to his orders or to prevent abuse of the process or to secure the ends of 
justice. 

16. Association of experts.-! 1) The Claims Commissioner may, for the purpose of determining any claim 
for compensation associate one or more experts possessing any knowledge of any matter relevant to the 
inquiry. 

(2) The fees or allowances, if any, to be paid to the persons associated with the inquiry under sub¬ 
rule (1), shall be determined by the Claims Commissioner as he considers necessary, and the same 
shall be paid by the Metro Railway Administration. 

17. Amount of compensation.-! 1) The amount of compensation payable in respect of death or injuries 
shall be as specified in the Second Schedule. 
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(2) The amount of compensation payable for an injury not specified in Part II or Part III of the 
Second Schedule but which, in the opinion of the Claims Commissioner, is such as to deprive a 
person of all his capacity to do any kind of work, shall be four lakh rupees. 

(3) The amount of compensation payable in respect of any injury (other than an injury specified in 
the Second Schedule or referred to in sub-rule (2) resulting in pain and suffering), shall be such as the 
Claims Commissioner may, after taking into consideration medical evidence, besides other 
circumstances of the case, determine to be reasonable: 

Provided that if more than one injury is caused by the same accident, compensation shall be payable 
in respect of each such injury: 

Provided further that the total compensation in respect of all such injuries shall not exceed eighty 
thousand rupees. 

(4) Where compensation has been paid for any injury which is less than the amount which would 
have been payable as compensation if the injured person had died , and the person subsequently dies 
of the injury, a further compensation equal to difference between the amount payable for death and 
amount already paid, shall become payable. 

(5) The compensation for loss, destruction or deterioration of goods being carried by the passenger 
as his personal baggage, shall be paid to such an extent as the Claims Commissioner may, after 
taking into consideration all circumstances of the case, determine to be reasonable. 

18. Limit of compensation.- Notwithstanding anything contained in rule 17, the total compensation payable 
under that rule shall in no case exceed five lakh rupees in respect of any one person. 

The First Schedule 

FORM 

(See rule 3) 

Application under section 58 of the Metro Railway (Operation and Maintenance) Act, 2002 (60 of 2002) for 
claims for compensation in respect of death or injury of passengers or destruction or damage to the goods 
being carried by them as their personal baggage. 

PARTI 


Date of the Case: 
Time of the Case: 


PART II 


SI. No. 

Description of documents attached 

Page No. 

(1) 

(2) 

(3) 

1 . 



2. 



3. 



4. 



5. 



6. 




Signature of the Applicant 

For use in Claims Commissioner’s Office 
Date of filing 
Or 

Date of Receipt by post 
Registration No. 
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PART Ill 

In the Office of the Claims Commissioner 
Between 


and 


Applicant 


Metro Railway Administration 

1. Particulars of the Applicant: 

Name and address 

2. Value of claim_ 

3. (i) Facts of the case: 

(Give here a concise statement of facts in chronological order, each paragraph containing, as nearly as 
possible, a separate issue, fact or otherwise) 

(ii) (a) Nature of relief sought 

(b) Ground of relief 

4. (i) Matters not previously filed or pending with any other court. 

(State whether the applicant had previously filed any claim, writ petition or suit regarding the matter in 
respect of which the present application has been made.) 

(ii) In case the applicants had previously filed any claims, application, writ petition or suit, indicate 
the stage at which it is pending, and if decided, attach a certified copy of the order 

5. List of enclosures. 

1 . 

2 . 

3. 

Verification 

I.(name of the applicant) 

S/o,D/o,W/o.Age.Resident 

of.do hereby verify that the contents of 

paragraphs.to.are true to my 

personal knowledge , and paragraphs.to.are believed to be true to 

the best of knowledge, or the legal advice given to me, and that I have not suppressed any material fact. 


Signature of the applicant 


Full address 


Date:. 

Place: 


The Second Schedule 
(see rule 17) 

COMPENSATION PAYABLE FOR DEATH AND INJURIES 

PARTI 


Sl.No. 

Nature of Injury 

Amount of 

Compensation (in Rs.) 

(1) 

(2) 

(3) 

1 . 

For death 

5,00,000 
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PART II 


Sl.No. 

Nature of Injury 

Amount of 

Compensation (in Rs.) 

(1) 

(2) 

(3) 

1 . 

For loss of both hands or amputation at higher sites 

4,00,000 

2. 

For loss of hand and a foot 

4,00,000 

3. 

For double amputation through leg or thigh or amputation through leg or 
thigh on one side and loss of other foot 

4,00,000 

4. 

For loss of sight to such an extent as to render the claimant unable to 
perform any work for which eye sight is essential 

4,00,000 

5. 

For every severe facial disfigurement 

4,00,000 

6. 

For absolute deafness 

4,00,000 


PART III 


Sl.No. 

Nature of Injury 

Amount of 

Compensation (in Rs.) 

(1) 

(2) 

(3) 

1 . 

For amputation through shoulder joint 

3,60,000 

2. 

For amputation below shoulder with stump less than 8” from tip of 

acromion 

3,20,000 

3. 

For amputation from 8”from tip of acromion to less than 4 Vi ’’below 

olecranon 

2,80,000 

4. 

For loss of a hand or the thumb and four fingers of one hand of 
amputation from 4 Vi ” below space tip of olecranon 

2,40,000 

5. 

For loss of thumb 

1,20,000 

6. 

For loss of thumb and its metacarpal bone 

1,60,000 

7. 

For loss of four fingers of one hand 

2,00,000 

8. 

For loss of three finger of one hand 

1,20,000 

9. 

For loss of two fingers of one hand 

80,000 

10. 

For loss of terminal phalanx of thumb 

80,000 

11. 

For amputation of both feet resulting in end-bearing stumps 

3,60,000 

12. 

For amputation of both feet proximal to the metatarsophalangeal joint 

3,20,000 

13. 

For loss of all toes of both feet through the metatarsophalangeal joint 

1,60,000 

14. 

For loss of all toes of both feet proximal to the proximal 
interphalangeal joint 

1,20,000 


15. 

For loss of toes of both feet distal to the proximal interphalangeal joint 

80,000 

16. 

For amputation at hip 

3,60,000 

17. 

For amputation below hip with stump not exceeding 5”in length 
measured from tip of great trenchanter but not beyond middle thigh 

3,20,000 
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18. 

For amputation below hip with stump exceeding 5”in length measured 
from tip of great trenchanter but not beyond middle thigh 

2,80,000 

19. 

For amputation below middle thigh to 3 Vi below knee 

2,40,000 

20. 

For amputation below knee with stump exceeding 3 Vi' but not 

exceeding 5” 

2,00,000 

21. 

Fracture of spine with paraplegia 

2,00,000 

22. 

For amputation below knee with stump exceeding 5” 

1,60,000 

23. 

From loss of one eye without complications the other being normal. 

1,60,000 

24. 

For amputation of one foot resulting in end-bearing 

1,20,000 

25. 

For amputation through one foot proximal to metatarsophalangeal joint 

1,20,000 

26. 

Fracture of spine without paraplegia 

1,20,000 

27. 

For loss of vision of one eye without complication of disfigurement of 
eye ball, the other being normal 

1,20,000 

28. 

For loss of all toes of one foot through the metatarphalangeal joint 

80,000 

29. 

Fracture of hip-joint 

80,000 

30. 

Fracture of Major-Bone-Femur, Tibia of both limbs 

80,000 

31. 

Fracture of Major-Bone-Humerus, Radius of both limbs 

60,000 

32. 

Fracture of Pelvis not involving joint 

40,000 

33. 

Fracture of Major Bone-Femur, Tibia of one limb 

40,000 

34. 

Fracture of Major Bone-Humerus, Radius and Ulna of one limb 

32,000 


[F. No. K-14011/18/2016-MRTS-ll] 
MUKUND KUMAR SINHA, Officer on Special Duty (UT) and Ex-officio Jt. Secy. 


srfirgw 

11 3T^T, 2017 

44.44.R 354(34).—fR+K, 4fr >44 (iHHH sftr spjrsuT) 3rfirft44\ 2002 (2002 44 60) 
STTTT 56 TT-STTH (2) % WZ (i) £T4T 4444 ?li%44 44 4444 4441 fT t 

(i) f%4FftTrfl>4r (4444 34^44% 44 MIf 3T44T3t0 04dl ft 3tHM4 4%4T) f^4R, 2017, 

(ii) 4Wfc Tift>4T (4T4T 344344 4 44NK 34444 3444RFf44 ft 34%T4 4ff44) f^44, 2011 < 4 fr 

(iii) fftfFT (4444 344344 f 44MR 34444 3444^41 ft 3^404 4%44) f^44, 2014 f 3TfsT44T4 4 
44 444T f f%4T4 3 t 1%444 444 f4, ffft 34fsT4444 % ’jf ff4T 444 | 44 444 44 444 ff4T 444 t, 
PlHPlf^d f^4TT 444cft % 3T4l4(:- 
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1. fffRT TFT 3fp- 4RR (1) RT ffqff 44 ^FcT TFT fft%4 (4T4T 4T 3144^41 % fflT 

sHdlui yff-Ml) f%44, 2017 11 

(2) f R^m 4 w?H ft crrfiw 4 4f?4 fff i 

2. 4f%4T4lf (1) RTf%44T4, 44 44 44% f sfwt sfrffr 4 ft; 

(R) ‘’siffffRR-’’ f fft%4 (VMMH sff 44 ^ 44 ) 3ifsrff44, 2002 (2002 44 60) srfffr |; 

(r) "sTm” % ^4 3rfff%44 ft sitr srffifr 1 ; 

(4) ‘’RT4Tft9T’’ % f%74 3 f 44f%74 (3) f 3T?ft4 474 444 f ff 4 ffg 44 f%47 447 ^4 44 -4MM4 

rt RiRrsffR srfftra -1 I 

(2) 44 9T®ff 3TTT 4%f f, ft f4 f%44f 4 4444 ffrr Rtr f f%4J f44 4%4Tl44 4ff f sfR ft W 

3lffff44 4 ff 1 4Tf%4 f, R49T: 4#t 3T% fff ft 44% ^4 3lf%ff44 4 f I 

3. Tffrrft ft 3E%PT ffsft 4ffff (1) %ft4 4RF4T, 4T4T 3TTJ44 f 444% R4T47T 47 44% 444% 44 

f fcff RT 4TR4 444 % 3T44%47 f f%4% f%f%4 3flRff RT 3rf%R44 ff 44% f%RT44 444 ft 4T% 44, fft 

f%RT44 ft 4Rf%R fffSTT 4%ff I 

(2) 4ff, %ft4 JRTP4ff%R fffSTT ffrr rt% ^ arffr^^nr ^hm^i 4Rtt 344944 444 ft f ft 4?r 
44 RR-fd + l-O -Hl-Hifl, ft 44R5ST ft, f 4T4 fflRMd, ft IflRMd % ff^ Rtr 3rf%7R4f f STRtff RT 
3R44R 444 f fflT f%Rtff%4 R%ff 4 f%R44 4%t 4f%ff f 44ST R%%, 31^ > 

i. 4f%4 (+4444 sfr flR f%RT44) %f%%44 4f44T44 - RS4R 

ii. 4%%4, 9Tfft f%RT4 %4T44 - 4RRT 

iii. 4%%4, f%f% RT4 f%4T4, ffff ff +474 44 M4 - 4R4 

(3) 4f%ff 3 e%r ft snfr ft 4f%47 ff Rgff frrr ffft f%4% Rl+Md+dT f 4TS4 rt 
3rff%R4 sffr 44 rtr % g%44 -h i-Hifl rt %44R ft ^RnPid ft Hfrrr, ft ffwf f srffr f 
^RcHT RWI f RHITft^T ^TR ft RTTT | 

(4) Hffff fft SRff f ftrR, ft RT ffffR fffr ’RW ^TR ffffffR ft RTT, ^suf?f[R 
fiffr ft 3nf ff^f SR^cT ffft I 

4. RT4Tft?T^TRRN‘ff4TRRT-(1) ff, f^ffr 4 <+K, ft 4^ R^ f ff R4T 3TT^4R f +4NR 4T Rift 
SRTRfR f ffft RTWT ft HRRT ft 7N TR % fftT ^ff^rl RTSTR f ft ^ RTRT f ^4 RRHjff ft 7N 
TRI f fftT -R 4 RT ^n4TR4 RT ^ RmftR Hllfd TRI f fftT 4 ^ 31^4 fflT ff 44 tt^ fff 4 fr | 

(2) fft4 RTF 3444 4 TR RP4 4RI f 44T44 f fflT 4TRI f g^4 RTRFjff fff RT4 44% 
49RT4; R74Tft9T 44T 44T f, 4TR Hllfd 44 d 4 RT4T44 44 RT4Tft9T f%J44 4%4T I 

(3) 44-f%4~4 (2) % 3T%t4 RT4Tft9T ft ff^f%4 ft ^44T 4T4T 34^44 ft ft 4T4ft I 

(4) fft4 RTF f%Rfff%4 ft TTR 4ff RI4Tft9T ft 3Tff%4 4%4T :- 

(R) 44^ 4T4T 34^44 % f%R4 3TTR4T ft 4% 44T 4M4 44 4144 

(R) 4Tffft 44 4144, 4ff ftf ft; 3%r 
(4) 4T4 4 ^444 dlf?d+ 4RTT%4 
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(5) -dRRsftF RR fttrt r snRlRd-d trf f ftFr, Ft fRfRr tr+it ftr fdfdffR ffR 
FTR, FTF FT T J T T ftR I 

(6) Rf^[ RR FTFFF FT RR W % ffFT, Ft TRRgftF FTR IF fdRkd RRRRbi ffR 
FTR FfRrSTT % RiRsM FRT FT FF[F FtR FT ^ffd^d-d FFFT IRr FTFRI 

(7) Fftr ^ FfRFRT ffR ftr 11% ftr stt^r ffRt r(1R+ r hhRH fffRft % 

FTTR RTF FF % FFRT FT F^dl^R* Rld^d fR R FFFR f #7 FfRFRT FT MMR ffR 
FTR | eft RRTSfRT RR ffff<FI FTF FTR Ff f^Rr FTFTT FTR IF FRFF % f%TT R^d-d 
ffR FTT[, RR FFJFF #7 RRkRld FffSTT FRR ft RFTR FT FfR FR RRfRF RR FTJFF 
RTR?ffF RR IF fffRF RRRR. RR % RtFT RffeRld iftSTT f Rttt rr 797 ftR | 

(8) f%f%Rl RF RR FTJFF ft Rtf RffeRld FftSTT FRT ft FTFFFF 17 # RTF Rfr 
RTF RR FRT FTR fF RTT^T ft TT^ RRP? FR|F ftR ff RR FFfRr IF FRF ft f FT 
RR 3TT^W ft FT R RT Rf f fftT FFtR RTTft f I 

(9) FfR RR FTFFF RRt FdfVRld FftSTT, Ft FdP+RI RF RR FTFRF FFff rtt, 
FRR f RIF tFTT FRF |, Ft Rtf, RTR?ffF ft tt^ RrR ffR Rff FffSTT FT FRT FtR fF 
FRF IRR RrR FRR R RR FTFFF R IFF FT Rr % FR RTRSffF RRt ftftf f FFF ft 
FTR FT Ff FFRTiR FT F%R ff RR FTFFF RRt ^TtRHRf R HldRlF FFFfR R TFF f 
Rftft RtFTFF F stRiFFF ffR FR f I 

(10) TFTRftF, RR FT^FF f RiIRf FFF 3TTT fRIfFF RfR, FfR ftf ft, FT f%RT ftR 
f FFFTF FFfRFF(4) f RF (F) R IRR'-i FTRR F RffRT FT FfR FTT RR FTFR R, RR 
FTFFF ft FfRrSTT FT FF FR Rrf%F FFF FTFF rtR FT ^ffd^Fd FFFT Rr R I^FI I 

(11) fR)F T7TFFT, RR 3TTFFF f f%RR FTFRT FR^F FtR f ffF W FTFR f ffrft 
FfsTFTft R ffRt FfsTFFR ft fR^FF ftR | 

(12) Fft RRR T7TFTT R TFmftF f FFF 3TFR FTFF ft Fc^F FtR f ffF ^Rf FfsiFFR 
ffjFF ffR f FR, RR FTFFF ft FF% FTR fR FF FfRFFR RTT 3TFR FTFF ft FT^F FF 
f Rtf Rt F^FTF ffR FTFFT I 

5. FF RfR : 3FFRT f FRR ff rR f FFFTF TFTRftF ffTF FTFFT ft FFRt RfR FT^F ffR 
fFFF F^f FTFF FT RR RFSTFT FffF, FT Ff ftF FfR, ^FF R R STTtRf ff fT FF FF FT FF% IR'Fdl fr 
FTTFf FT FFF ftRI 

6. fRfRF FffR RffR f FFRsR R 37TFRFT F ffR : fRFF 4 f F«ffF FTF FtR FFF, TFTRsftF IRfdH 
FffRRffR,1908 (1908 FT 5) RTT STfRFfRF FffR R FTF^FT Fff ftR ff^ RfPTf TFTF f fFRFF RTT 
FTRFffF ftR 3fTT 3TFff TR7 ff FffR, fFFF 3tF>fF FFff FTF f TFTF afr FFF ft f, ft RPldfRd FF ft 

FffFftft I 

7. RR STT^FF FT ff Hdd : fRFF 4 R ffrft FTF f ftR ^F fR FFF fRFF f RfFTT ft FT iff ffrft 
FRFTF FT FfRfF FFTF rR f%R, f-fld FTFFT FIRR ft RftTFT ft SFTF R TfR Rt rt rr STT^FF ft 
fRRfRF FT rrfft ffrrf ffF^ ffFTFF FT 3T%PF ffR FT TfT f R FtF ft FT rff f I 

8. ffFF fRFf^ FFF : fRRFRffF RR FT^FF ft ffFF fRF% FeR FT Rrf TTF^TF FFF FFF FtR FTR 
FTTF FTFTT f ffrft FfRFTff ft FFTFF FPJfRFFt afr 37 tR?R f RfFTT RddfRd f%F FTRR I 

[FT. R. f-14011/18/2016-FFFTrftFF-ll] 
gfR ^RTT fRrR, fRsFT FTR FfRFTff (?TFR dRddd) FR FRT F^FF FfRF 
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THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part II— Sec. 3(i)] 


NOTIFICATION 

New Delhi, the 11th April, 2017 

G.S.R. 354(E). —In exercise of the powers conferred by clause (i) of sub-section (2) of section 56 of 
the Metro Railways (Operation and Maintenance) Act, 2002 (60 of 2002), and in supersession of 

(1) the Delhi Metro Rail (Procedure for Investigation of Misbehaviour or incapacity of Claims 
Commissioner) Rules, 2007, 

(ii) the Bangalore Metro Rail (Procedure for investigation of Misbehaviour or Incapacity of 
Claims Commissioner) Rules, 2011 and 

(iii) The Chennai Metro Rail (Procedure for Investigation of Misbehaviour or Incapacity of 
Claims Commissioner) Rules, 2014, except as respects things done or omitted to be done before such 
supersession, the Central Government hereby makes the following rules, namely:- 

1. Short title and commencement.- (1) These rules may be called the Metro Railways (Procedure for 
Investigation of Misbehaviour or Incapacity of the Claims Commissioner) Rules, 2017. 

(2) They shall come into force on the date of their publication in the Official Gazette. 

2. Definitions.- (1) In these rules, unless the context otherwise requires,- 

(a) “Act” means the Metro Railways (Operation and Maintenance) Act,2002 (60 of 2002); 

(b) “section” means a section of the Act; 

(c) “Judge” means the Judge of the Supreme Court appointed for conducting the inquiry under 
sub-rule (3) of rule 3. 

(2) Words and expressions used in these rules and not defined, but defined in the Act, shall 
have the meanings, respectively assigned to them in the Act. 

3. Committee for investigation of complaints.-) 1) The Central Government, on receipt of a complaint 
alleging any definite charges of misbehavior in respect of or incapacity to perform the functions of the office 
in respect of the Claims Commissioner, shall make a preliminary scrutiny of such complaint. 

(2) If, on preliminary scrutiny, the Central Government, considers it necessary to investigate into 
the allegation, it shall place the complaint together with supporting material, as may be available, 
before a Committee consisting of the following persons to investigate the charges of allegations 
made in the complaint, namely:- 

(i) Secretary (Co-ordination and Public Grievances) Cabinet Secretariat —Chairman. 

(i i) Secretary, Ministry of Urban Development —Member 

(iii) Secretary, Department of Legal Affairs, Ministry of Law and Justice —Member 

(3) The Committee shall devise its own procedure and method of investigation which may include 
recording of evidence of the complainant and collection of material relevant to the inquiry which may 
be conducted by a Judge of the Supreme Court of India under these rules. 

(4) The Committee shall submit is findings to the Central Government as early as possible within 
a period as may be specified by the Central Government in this behalf. 

4. Judge to conduct inquiry.-(1) If the Central Government is of the opinion that there are reasonable 
grounds for making an inquiry into the truth of any imputation of misbehaviour or incapacity of Claims 
Commissioner, it shall make reference to the Chief Justice of India requesting him to nominate a Judge of the 
Supreme Court to conduct the inquiry. 

(2) The Central Government shall, by order, appoint the Judge of the Supreme Court nominated by 
the Chief Justice of India (hereinafter referred to as Judge) for the purpose of conducting the inquiry. 

(3) Notice of appointment of a Judge under sub-rule (2) shall be given to the Claims 
Commissioner. 

(4) The Central Government shall forward to the Judge a copy of- 
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(a) the articles of charges against the Claims Commissioner concerned and the statement of 
imputation; 

(b) the statement of witnesses, if any; and 

(c) material documents relevant to the inquiry. 

(5) The Judge shall complete the inquiry within such time or further time as may be specified by 
the Central Government. 

(6) The Claims Commissioner concerned shall be given a reasonable opportunity of presenting a 
written statement of defence within such time as may be specified in this behalf by the Judge. 

(7) Where it is alleged that the Claims Commissioner is unable to discharge the duties of his office 
efficiently due to any physical or mental incapacity and the allegation is denied, the judge may 
arrange for the medical examination of the Claims Commissioner by such Medical Board as may be 
appointed for the purpose by the Central Government and the Claims Commissioner concerned shall 
submit himself to such Medical Examination within the time specified in this behalf by the Judge. 

(8) The Medical Board shall undertake such medical examination of the Claims Commissioner as 
may be considered necessary and submit a report to the Judge stating therein whether the incapacity is 
such as to render the Claims Commissioner unfit to continue in office. 

(9) If the Claims Commissioner refuses to undergo such medical examination as considered 
necessary by the Medical Board, the Board shall submit a report to the Judge stating therein the 
examination which the Claims Commissioner has refused to undergo and the Judge may on receipt of 
such report presume that the Claims Commissioner suffers from such physical or mental incapacity as 
is alleged in the complaint. 

(10) The Judge may, after considering the written statement of the Claims Commissioner and the 
Medical Report, if any, amend the charges referred to in clause (a)of sub-rule (4) and in such a case 
the Claims Commissioner shall be given a reasonable opportunity of presenting a fresh written 
statement of defence. 

(11) The Central Government shall appoint an officer of that Government or any Advocate to 
present the case against the Claims Commissioner. 

(12) Where the Central Government has appointed an Advocate to present its case before the Judge, 
the Claims Commissioner shall also be allowed to present his case by an Advocate chosen by him. 

5. Inquiry report.- After the conclusion of the investigation, the Judge shall submit his report to the 
Central Government stating therein his findings and the reasons thereof on each of the articles of charge 
separately with such observations on the whole case as he thinks fit. 

6. Provisions of Civil Procedure Code not binding.- The Judge , while conducting an inquiry under rule 4, 
shall not be bound by the procedure laid down by the Civil Procedure Code, 1908 (5 of 1908) , but shall be 
guided by the principles of natural justice and shall have power to regulate his own procedure including the 
fixing of places and times of his inquiry. 

7. Suspension of Claims Commissioner.- Notwithstanding anything contained in rule 4 and without 
prejudice to any action being taken in accordance with the said rule, the Central Government, keeping in view 
the gravity of charges, may suspend the Claims Commissioner against whom a complaint is under 
investigation or inquiry. 

8. Subsistence allowance.-The payment of subsistence allowance to Claims Commissioner under 
suspension shall be regulated in accordance with the rules and orders for the time being applicable to an 
officer of the Government of India drawing an equivalent pay. 

(F. No. K-14011/18/2016-MRTS-II] 
MUKUND KUMAR SINHA, Officer on Special Duty (UT) and Ex-Officio Jt. Secy. 
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